CrossMark
&click for updates

J East Asian Soc Diet Life 473
26(6): 473 ~480 (2016)
http://dx.doi.org/10.17495/easdl.2016.12.26.6.473

HMR Selection Attributes in Large Discount Stores by Using Revised IPA

Eun-Yong Lee' and Yu-Jung Jeon®'

'Dept. of Hotel Management, Kyung Hee Cyber University, Seoul 02447, Korea
Dept. of Hotel and Tourism Management, Far East University, Chungcheong 27601, Korea

ABSTRACT

As the lifestyle of people today is evolving, the desire for convenient but nutritious food to replace home-cooked meals
is increasing. As the market for Home Meal Replacement (HMR) has already reached 17 hundred billion Won, many studies
on HMR selection attributes have been conducted, using traditional Importance-Performance Analysis (IPA). However, it was
found that traditional IPA had some limitations. Therefore, the study used both traditional and the Revised IPA to examine
the selection attributes of HMR sold at large discount store to compare outcomes. The results of the study show that by using
the Revised IPA, many attributes differed from those found by the traditional IPA. Consequently, the study revealed aspects
that have both linear and nonlinear relationships with customer satisfaction. Implications of this study could provide the
foundation of business strategies for HVMIR manufacturers.

Key words : Traditional Importance-Performance Analysis (IPA), revised importance-performance analysis, Home Meal
Replacement (HMR) selection attributes
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Table 1. General characteristics of respondents (n=331)
Items N % Items N %
Male 133 40.2 Marriage Single 199 61.1
Gender
Female 198 598 status Married 132 399
College 65 19.6 1 72 21.7
Education University 170 514 Number of 2 46 13.9
family
Graduate school 96 29.0 member 3~4 161 48.6
Alone 36 10.9 More than 5 52 15.7
Dining Family 127 38.4 Professional 61 18.4
partner Co-workers or friends 140 423 Office worker 86 26.0
Others 28 8.5 Production & technical worker 15 4.5
Less than ¥100,000 60 18.1 Government officer & school 13 115
Occupation personnel '
W100,000~ 199,999 118 35.6
Cost of Self employed 16 4.8
@9nthly ¥200,000~299,999 64 19.3 Students 65 196
dining out
W300,000~399,999 71 21.5 Housewives 18 54
More than W400,000 18 54 Others 32 9.7

A V\Fr‘ﬂ de dw fFE71ad), A8 72
(29), BHal)?] 37) &=o] Ex¥on, 3AHEH = Sl
Ab AR A al), AF A7) G FR@2), 4E B

AEE8)e] 37) BB, 4RO o) F #7174 A
2d(as), A4k ) A7 % e A7Ma6), B P Aol

AelF L@ 37 FEez P dee Gl
B F stk vhAgtez AR RN AR A 4@@3),
744 74 (a10), AASl F4@12)9] 30 FEom 745

o Y& FA B Aok

2) Vavra TG(1997)2| =& = IPA 24 &1}

Vavra TG(1997)8] =449 1PAS] A5 AHEHA FQ3k
0413} 8 Ax(performance factor)Q! 1AHERH A= A4S 714 1}
9Ka9), 7F4 7}(al0), BHall), H¥rzel E4(a12)9] 474
o] Exstal glom, e A Fawsl gAA S8
EE Hole ARzl E Slak AR Al A% A
7Hee] G FR@2), 7 F =717 Held(s), B
ARl ﬁqﬂa F@Ne 30 FEoE EAHUT =2 W
AH FRES Holuyh b WAA Fa%E Hole g
Z:\.(excnement factor)oll= 2AF 4] A1ZF 9 =2 H7Ha6),
GF BAll=@g)e] 27l dEom EAEen, W AA
FTHRES} =2 PAE T8 =9 7| E 8 Ax(basic factor)e] 44}
HellE A g Ad@3), 5 571l 24 T

E¥sa s s & —’F A
Vavra TG(1997)2] IPA Wi EZ| =% Zd sAY TR

EH 20t ThE A A BAA Fawe]
A ekaL 9le=dl, ©]& Eall Kano RElel|l A A|AJSkaL Q)
= 5—7—*&/\]' ]—4 DA BAZE obd WY BA7F
A= i = = R R

N

o

=z
TB_E

r2oA
By
9]

0 10 o ML i orr H‘i
- %



26(6): 473 ~480 (2016) 4% IPAS 283 U1F vlES] HMR AE&/do #at A 477

=3, w4 8Qle 2F A] BEFRFLS EolA]
A SFor} HEE A BeiEo g olojx)7] wlEe] B el ool 2
A =228 271 2AAAR A @3), FF F57]12Had) .
& dFor we] g FEolo} sk st sl o] 0, bz
o Bl @
3) Deng W(2007)2] 4Rl IPA 241 Zo} 4o = 8
24 NS 9YEY e FaEd pe wEwel 14 :
Bulds A 4] Az 2w A7kae), A4 A -
F@0), Bl 37] G50l e Fawe} e BEwe )
ARG T AR 9] ALgal), AR A2 @3)] ool
2N @ o] B EM Qe AL QOJSH A e S
QE9} G o] oAMRH| = AF Hr1Ee] 43 F 320 340 360 380 400 420
F@2), AE B aﬂE (a8), 714 7}x ]( 10), Al F4(al2) HEE
o] 47) FFo], Fe FLES} B WEEO| 4AlEUd L (@
AE GE718Had), T F H717H) Hel@s), Bk 2 AL
&l Heldh @ 3/ FHow RAHAT. e ¥ -
4 A3g 729l WA PA% vl W Fig. 19 2o} e 2
0.207 aH
Qo 3 ZHE < i
% 010 u
2 A7E gEulEd Ay #vjsla & HMR AEd o) h = P ’
g 2ulAEe) FaEs HEES Hrlelr] fletel 499 FE ” :
IPA WS o] 83l BAslgn: 7129 AEA9 PATE 4 ol
Al AL 2 9l Aol YA, b AFe ulsl go] o | ‘
2 71X BAIE zha Qoke HelA o] F uegsh] 9@ 5 ool
FH PAS S3 dA e vhEe)A 'q'ﬂHE] 9‘)“‘: HMR’& 220 240 260 2.80 400 420
Foll gk 1A e] A& A &3] Ffotals I w5 a3} S
o @ & gk 0

Fig. 2. Traditional IPA (a) and revised IPA (b).

0.30
Sk 2 qlgoxe] AEAS [PAS] B4 AnE Amum A
57 1PAS] @A o] ZA Yem 9l etk Ho] te
0201 ~ AT 1PA $4 A thadka & 4 9w, o Kim

JH et al(2010)9] A7-9] A7 A W45 oz 0Pt
n d HB 22} vhAlo] gola) 2A AR S B 4 9k 1
¢ il el 815 1, 3410 A 35} ) et sheehe o)
Z W7 el AAL 28] A2 e A7 gES
- jc! : AS)ehE APA A} ol Y= Bolky & 5 ek 1
é 2} o]g]3t v AEA [PAQ] 3HAIE ZEs)7] 93t AA

i HQl B4 ol walr)E ofel 9n), £ 1PAS] ANE
0104 EdE A2k AAEES AASHE 2ol Adsitka stk
350 375 400 425 450 = 7129 IPA -‘i—éﬂoﬂ/ﬂ =05 @—’F | 71t 9= o] 29
SEEEDEE

w, FAl 71d X}Zﬂi ﬁ:—oﬂ =)

h=]
(2]
o

0107 4

Lh X =
G-

Fig. 1. Revised IPA matrix. T 3

i) r
X
[e]
o
AND)
o



478 oleg

S N A= AFAF2YLS ek & ], AEA [PA AT 2
W5 vt o & Aok 17 g gheto] offrhe ©ile] 9l
o} o023t TS 23] 9lsle] AAE 44 IPA W
oAM= A @RAME AAGA A AHTe g Wl
Vavra TG(1997)¢} Deng W(2007)2] A% S A1-8-31Th

AT A9E AuEd, A54 IPA
o] A7} tha thEA] et %
ok Feme} NEEIL £
dMe FLEE AT =
=, o133 A= g o
Lo FaFE A= 7]E IPAS]
A & 4 ok

Vavra TG(1997)7} A<tk IPA 4
742 7}, gt Al 4, i
J

= 4
o
i
S
>

S
rr
e
&
a5

=
¥
o

>

O:
o
do
o
N,
o1 o o
o J
U rlo
M
% o
=
>

k1
N
o H
B ¥
R
6, ot
ol
to
1
N
- |

1

ol
o

oz
et

o

4N 3 i
fr o x2

re
o
X,
s
2

ot

>
12
fnjﬁ
o mx
>F1J
- N
o T
joﬁ

o(}:’
3T
=3

A

ek
N
N
d
lo
ﬁ
ofN
u
-
=)
o
5
N,
59
e
oX
f
r o)

A
i
A
P [ e R Lo =t < O 1)

ofo
o,
rg
)
ol
5
o,
1o,
&2
o)
N
N,
gy
o ox,
rlo
k!
&
lo,

oflt
oX,
i}
oy
S
Ay
lo
=
B
H
i
ook
oo
L

o

=
oy 2
Iz rr
w fo
M 1S ol

32

N
=

o A} ) AR e 47, g
: |

F5EAS AF 2R
oz EAHon, vz
27) &5 HMREX
Fate 24 8498 9%
Deng W(2007)9] 3¢ Wi
H¥, 719 AEAQ IPA7} 250
IPAS] 1AREHA fX]8taL = 2)AL
7, A 7147 <, ute] 370 e
2 S {8k o] T8sith

=
=
A3t &, vt 3520 A9 Vavra TG(1997)2]
< o A=

oo
ox, M

M3 oft ¥0,

|
=
Moo =
tlo 4 4% ot

1>
B
ul
1o > of
4 ox

1o, o
—_l
i
[
>
=

o ot A i
30
)
L o

e
av)
X,

L % po g O
=(|>L_"
<
Sugs
tlo %
iih)
(%

o
)
4
Jm 2 %
|o ~ l‘E
_]}l_l HU N'E ¢
Horsh
o

ol
i

|

12“
i
N
ST P 0 )

frt

IPA Ul

o2,

o 4

o
it
<
o
kg

b = o] obd g ofulshy] w7 nAeA 3
Hog A" 4 JE= ol & Fo|rh

E3F 3 [PASY] 2AFEHE]| 9X|Ela Q= R = 1A
7HA, ARk Rl Fh o] T 71A] -2 Vavra TG(1997)2] v

we} AuA el o] Al RS AL G SAo
= Age 2 % ok 2, ol FE ate] 742 7
s a2

AR RoPAloF G EE
2R 80l FoN guAen ARt Hobd &
g Ao nelt

2 Holth
o33t AT Azt 71E9] IPAA A Uehgd Ax
2 2ee ds S8 A9 & ¢ ok
o 4 IPAE AHE3 A+ AoA] AHE 4 e A
7 o] F8E FEI MEEHFAE) Fio] A= 5HA
QA WAE FAFEN A3 AAE Hlojd A5 Hol
3 Uthe HollA] & AFe} frAake A 235 Hola 9l
thar & 4 vk 1PAS] Hd A AME-Eolde aels)
£ ufl, IPA tiete g AA]E Kano-IPA A3 Wlo] I3}
Al B34eE SA W2 o] o mN, AdR o7 dAedA]
ARt B8] otk AE aElEl & u, 719 IPA
o] TS FEIHAE FAlo 18] offHR] A AHEE 5
Ut oA 2 onE Ztettn & F 3l

oleld A7 ANE EUR HMR AZAC] AL 5

Ae F 7 AR S AAIBHE o 2k 53] AR
A S Ar B gellA] 2 AFelx 4 IPAZ A4
S T A AT At FEe] As A A B BES
gelal & 4 Utk ole F 7] WHe] BAA A4 Y
zto] 2 QIgH Ao s & 4= glrk o] wfZo| HMR 7]
Aol B2 = F Ue A S ARSHE g dA T<ed]
AT AHE A S Ao] oy el AA] HMR A%< 54
< AEs] godsta, ol BEUlE AAMEE AAsofF gt
AR 4rHEHo] 7o) oz BF Q3 Arehs B

=l tiste] W= o] & A= RS S B8 2
Aol e 4= 9)7] wel s d Aol gk 23t ofa)

£ EUE AR E Al

o
fr
Py
o,
Y
i
_0‘144
v
&
ot
4
30,
O

N AN
>

—_—

[
o K A

> to o [

o £
i)
O>"'
ko
¢o,
2
=
<
i
J
k1
5
AN
k)
W
=
iv
*
£l

HMR A 2ol tigt 21848 Atz o]ojd
Joll A 1 FeAS Ztetta stk o] #
ol 3 A A Fel tigt 218E =ol7] fl8liA=
Jo] HACCP QI5E e A= 3 7

H
o Sl AHEEE RS 0] B F

m 4y Yo 2 oo M o
1z
e
go
™

ok >
oN

A

=2,
X
-
=
ol
i

2 N 2

oo Ng
e
2
X
>
kY

LN
s
o
¢}
o
T
ey

ok
&
2
X
>
o

o

flo ue

A AFEE uiel o], 714 7], Akl F4e] F
et )= "I:‘

oX o

£



26(6): 473 ~480 (2016)

T =S ote Ao| T8tk 53] dA AlEH e
HMR A&l thgk o] 7hA gk 14jo] tha vistt

o
1
ttlo
P
2
%0,
fr
Py
rlo
jas)
<
=
>
it
i)

) E
% 9w ool A

2
N
2,
ofd
g‘g
N,
o
_(I)L
o
)
N
;‘;
Hn
2
J,‘i

ot

70
z FANAE 71EY FHRE Tt HMR Xﬂ’ﬂ‘o] 3]
HollA "4 A2sidete 2 g3t viwe] A = &
slofof & Zlolth, mAe] QIA|ske 7H 7HAE =o]7] ¢
sto] 714 @Rl Ak ugAlsitta ®Bo) o2 -u, HRkA
d FE e T A e FEshe Aol A-g A
o] F F glE Aoz Btk

Al F90 HMR A Fel tidt 57138k ol & #2]
A, B g Ao golgh 4 &8 on] 1]
1 s FF9AL deS A8 £ 4 Slth 53] HMR
AF2] &do] ey AAEw vke s Akt =
w, AzAA = 2AES ez nY oM A
& Axdle e TR Hgolgta BY] ojfTth dA|
nlEo| A AT 1 9E HMR A|E9] dnf ZPS 53 n}
Aol NS oz 44 selaiA Ui—.g: F A A
zsta = A5t %%tﬂ, o] gk UM]E’ % FI}A o

A N B
A @A el FF e 2L AT o Fol Aol
Ao welth R, B Avdde 498 dake FR
HMR AE-< 730 eba shupe] shel a2 Holx] &
S A3tk o= Qlstel HMR A vl mhe e}
d = gle £490] TAE 5 gl wet olE ue e AT
7F o] FeAAoF & Zolth. AR, & dTe e % 7
Aoz 2|95 gste] A7E Akt o= st
A e U
& A%H0R o) gl
BA =dt
&g HMR ¢ %"é% Ll A f‘f} EL% 03?7} Z12Y =]

L
Vor

—

REFERENCES

Asia Economy Daily (2016) 1.7 trillion HMR market, Di-
stribution corporation pick PB noodle product with chop-

sticks. Available from http://view.asiae.co.kr/news/view.htm?

& tE whES HMR A9 &g #gh A5 479

1dxn0=2016033105223391307. Accessed June 29, 2016.

Byun GI, Lee JY, Kim GJ (2013) A study on the service qua-
lity of Korean restaurants through revised IPA : Focused
on Daegu. J Foodservice Mgmt Soc of Korea. 16(5): 171-
192.

Choi SW, Ra YS (2013) Influence of purchase motivation and
selection attributes of HMR on repurchase intention accor-
ding to lifestyles. The Korean J Culinary Research 19(5):
296-311.

Choi WS, Soe KH, Lee SB (2012) A study on the develop-
ment of HMR products of Korean foods using conjoint
analysis. Korean J Culinary Research 18(1): 156-167.

Chong SY (2013) Influential factors upon selection attribute,
perceived value, and repurchase intention in home meal
replacement according to lifestyle. Korea J Tourism and
Hospitality Research 27(1): 145-163.

Chung LN, Lee HY, Yang IS (2007) What’s the consideration
attribute on purchasing the HMR? J Korean Soc Food
Culture 22(3): 315-322.

Deng W (2007) Using a revised Importance-Performance ana-
lysis approach: the case of Taiwanese hot springs tourism.
Tourism Management 28(5): 1274-1284.

Jeon HM, Lee SB (2009) Research on home meal replacement
(HMR) product development through conjoint analysis.
Korean J Hospitality Admin 18(3): 301-315.

Jeong C, Seo YS (2010) Re-examination of importance-perfor-
mance analysis(IPA) used in tourism studies in Korea.
Tourism Studies. 22(1): 119-137.

Jeong YG, Lee IS (2015) Importance-performance and willing-
ness to purchase analyses of home meal replacement using
eco-friendly food ingredients in undergraduateds according
to gender. J Korean Soc Food Sci Nutr 44(12): 1873-1880.

Ju SY (2012) Study on Importance-Performance analysis regar-
ding selective attributes of home meal replacement (HMR).
J Korean Soc of Food Sci Nutr 41(11): 1639-1644.

Kang HY, Jo MN (2015) HMR current use and key buying
factor according to food-related lifestyle by college students.
J Tourism Sci 39(8): 87-106.

Kim JH, Yoon SM, Kim HR (2010) An evaluation study for
satisfaction of festivalscape using IPA and revised IPA.
Korean J Tourism Research 25(4): 181-200.

Lee BS, Park KH, Cho JH (2011) A study on the effect of
selection attributes on consumer satisfaction and repurchase

intention about HMR - In case of Ready-to-end-cook -. The



480 oleg .

Korean J Culinary Research 17(2): 85-97.

Lee JJ (2015) A Study on the cosmetic surgery tourism attri-
butes of chinese using a revised IPA- Focusing on Chinese
living in Namkyung region with cosmetic surgery tourism
experience. Korean J Tourism Research 29(6): 201-209.

Matzler K, Bailomb F, Hinterhuber HH, Renzl B, Pichlerb J
(2004) The asymmetric relationship between attribute-level
performance and overall customer satisfaction: A reconsi-
deration of the Importance-Performance analysis. Industrial
Marketing Management 33(4): 271-277.

Na JK, Kim GA (2012) A study on the classification of home
meal replacement. Korea J Tourism and Hospitality Re-
search 26(1): 233-248.

Seo KY, Choi WS, Lee SB (2011) A study on the influence
of the selective attributes of home meal replacement on
perceived utilitarian value and repurchase intention: Focus
on consumers of large discount and department stores. J
East Asian Soc of Dietary Life 21(6): 934-947.

Vavra TG (1997) Improving your measurement of consumer

satisfaction : A guide to creating, conducting, analyzing and

SRl o} RAREETE

reporting customer satisfaction measurement program. Mil-
waukee.

Yang HC, Kim JB, Kim AS (2016) Different perception on
product attributes of HMR : Focusing on college students
and consumers. J Distribution Sci 14(2): 47-56.

Yang JH (2015) A study on the distribution strategy of conni-
vence foods at convenience store based using revised IPA.
J Korea Service Mgmt Soc 16(5): 101-123.

Yang SJ, Cho YB (2015) The effect of online shopping mall
featured HMR Selection attributes on satisfaction and re-
purchasing intention. Korean J Culinary Research 21(6):
76-90.

You YH, Seo KH, Choi WS, Lee SB (2012) The Effect of
consideration attribute of HMR featured in home shopping
online malls on perceived value and repurchasing intention.
J Foodservice Mgmt 15(2): 197-218.

Date Received Jun. 5, 2016
Date Revised Oct. 21, 2016
Date Accepted  Oct. 21, 2016



